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(54) METHOD AND DEVICE FOR ELECTRONIC MAIL TOTALIZING AND RECORDING 
MEDIUM WHERE ELECTRONIC MAIL TOTAUZING PROGRAM IS RECORDED 

(57)Abstract: 

PROBLEM TO BE SOLVED: To perform efficient 
and accurate operation when an electronic mail is 
used by discriminating and totalizing the contents 
of return mails to electronic mails at an electronic 
mail center and transferring the results to a 
specific address. 

SOLUTION: The electronic mail center 20 
discriminates selection items of check boxes of 
choices GUI attached to return mails by a choice 
graphical user interface(GUI) discrimination part 
22 when the return mails from reception sides 10- 
1 to 10-N arrive at the main box of the sender, 
totalizes the numbers of, for example, 'YES' and 
'NO' and the answerer addresses by the 
discriminated selection items to generate a list by 
a selection item totalization part 24, and sends 
the totalization information to the address that 
the sender specifies by a totalization information 
transmission part 26. The return mails themselves 

are sent to a transmission side 10-0. Further, when the transfer destination mail address 
of the totalization information is not specified specially, the mail of the totalization 
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information is also sent to the transmission side 10-0 as well as the return mails. 
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